Kavoviepog Awaygiprong lapamdvov

To TpMqpe Mnyavordymv Mnyavik®v amod Tng GVGTAGEMS TOL £61VE 1010UTEPT TPOCOYN OTIV IKAVOTOINoT TMV
QOUTNTOV/TPIOV TOV Kol UE TNV TAPodo Tov ¥povov €xel e&eliéel pia cvotnuotikny dadikacio yio v
amoteleopatikn dtaygipion mapondvev. H tpdtn npoctddeia custnuotiknig dayeipiong éywve 1o 2005, omdte
Ko glye TomoBenBel € amod ) I'pappateio tov Tunpatog kutio Ttapardvev. Exel pmopodoe kdbe portntng
Vo SLOTVTTOCEL YPOTTO KATO0 TOPATOVE TOV GYETIKA LIE TN CLUTEPLPOPA €T PE TNV TOOTNTO TOPOYNG
vanpectdv amd to Tpquae/ IMavemoto, akoun kot avovopo. ‘Extote, n dwadikacio Exel e&ehiybel pe Pdon
v eumelpio wov amoktOnke. 'Hon and 1o 2022 £yel Becpobendel e1dwkn Emrponn Awayeipiong [Mapamdvov
oto Tpnqpo, pe avtikeipevo Tov oxedlaopd Kot Tapakolovlnon viomoinong tng dwdikaciog endVupmv
TopomOveV. Akolovbeital cvLYKeKpUEVT] OladIKOGIO Yo TNV SOTVTMCN TAPOTOVMV, OTOL  aPYIKA
GUUANPOVETOL OO TOV TAPOTOVOVLLEVO POLTNTI EO1KT NAEKTPOVIKT @OpLa, 1 omoia kaBodnyel Tov ottt
oV TEKUNPiOoN TV GUUPBAVIOV TOL KOTOYPAPEL, &V TAPUAANAQ emitpémel TV aSloAdynon Kot
emoAnOsvon tov avapepouevov yeyovotov. H Emitpomn mpofaivel oe wd mpodt afloldoynomn, evod
nopdAnio yivetor evnuépmon tov Akadnuoaikod ZvpuBodrov! Tov eortnTA/IPIaC TPOKEEVOD VO, TOV KAAEGEL
v pia TpdTn ovvEVTELEN. To évtumo VIOfoANG YparTo TapAmdVOL 1 EVOTAOTG EMGUVATTETOL.

Ye mepintwon mov 1 vwobeon dev yivel gpiktd vo emlvbel oto emimedo Tov Akadnuaikod Zvppoviov/
Emtpomnc, evnuepovetar 1 Awoiknon tov Tpipatog (Ilpdedpog/ Avaminpwtg [1pdedpoc). e ehdyioteg
TEPIMTOGELG Ba ypelaotel vo aviipetoniotel To (Rmua omd v Atowovoa Emitporn. H dwayeipion tov
EVOTACE®MV TOV POITNTOV/TPLOV YIVETO TAVTO PE GEPAGIO GTN SLOLPOPETIKOTNTO TOV POITNTAOV/TPLOV KoL TN
OLOPKT LEPLUVA Y10 TIC TOTKIAEG AVAYKES TOVG.

[Ipémet va tovioTel 6Tt poBaivou e GTOVG POITNTES LOG OTO TO TPMTO £TOG TV GTOLOMV TOVG OTL ATAPAPATOg
Kavovag oTn dapopemon tov Akadnpaikov mepifdiioviog oto Tpnpa arotedel 1 tpoddnomn tov apoPaiov
ogfacpod portnti/Tplog — d1ddokovTa/d1ddckovcag. Avtiotora, n dtoiknon tov Tunuatog Ppicketal oe
ovveyn entkowvvio pe v Atowkovoa Emtponn tov EIIE kot tovg Atevbuviéc tov Topéwv, pe okomd v
EQAPHOYT TOKIAIG ToUdAY®YIKOV LEBOd®V e EVEMKTO/ POITNTOKEVIPIKO TPOTO, OTWS KOl OVOAOYWOS TOV
YEVIKOV OLVONKAOV. ZNUOVTIKY EUmEpio amokTHONKE OYeTIKd Kotd Tn Oloyeipion NG EKMOOEVTIKNG
dwdkaciog ot didpkeia g Tavonuiog COVID-19 kot T VYEWOVOUIKNG KATAGTOONG TTOL d1tovpynioOnKe.

Ewdkd n datdnwon maporndvev mov apopodv og Bépata TapevoyAnons/ekpoPiopon pmopel va yiveral Kot
npogopikd ot [pappoteio (2421074007 & 2421074010) eite mhektpovikd ot oedbovon: g-
mie@mie.uth.gr oto omoio mpdcoPaon €xer n/o Ilpoioctapevn/oc g Ipappateiog tov Tpnpatog. H
Oeopobetuévn dievbbBovvon yia v VITOPOAN TOV TAONS PVGEMG TAPATOVOV TOV UTOPEL VO Apopovv Bépata
tov [IIE, [IMX ko1 copmeppop®v TPOCOMTIKOV &tvar mM: complaints mie@uth.gr. H d1e0Buvon avty
nmopokorovdeitan and v Emrpont| E&Eraong [apandvav, dpwg €xel mpdcsPacn oe avtiv Kot o/n [pdedpoc
oV TUNUOATOG LE TP O TOV KOVOVOV EUTIGTELTIKOTNTOG,

Avrtictoya edv 10 B0 apopd o€ PETOTTUYLOKO/M oUTNTH/TPa, EVIHEPOVETOL 0/ AlevBuving/vipla Tov
ovykekpiévov Ipoypdppatoc Metamtvytokmv Xmovdmv (ITMX) ko o€ Tpmdto Pabud eéetdleton To BENa ool
opyava tov [IME. T ep1ocOTEPEG TANPOPOPIEG O1 LETOTTVLYLOKOL POITNTES/TPLEG LWITOPOVV VO, arenduvhoHv
oV 10tocerida tov TIMZ 1ovg, O6mov VEAPYEL ONUOGIELHEVOS EEEIBIKEVIEVOG KAVOVIGHO Olayeipiong
TOPATOVAOV KOl EVGTACEDV POLTNTMV Y10 TO GuYKeKpipévo [TME,

Av apopd og Adaxtopikd/N N Meta-Adoktopikd/ eounti/tpia to BEpa eEgtaleton amd tov/tny Tlpdedpo
N tov/mv Avaminpot [Ipoéedpo tov Tunuotoc apyikd kot £poOGov KplBel GKOTUO EVIUEPDVETOL O/M
Emprénov/ovoa | péhog AEIT g ddaktopikng dwotpipng kou n TpueAing Emitponr n omoia cuvtdooet
aitoroynuévn €kbeon emi Tov Tapomdvov 1 onoia dafiPaletar otov/otny Ilpdedpo tov Tunuatoc.

1O Axadnpaikog Zoupoviog opiletar otny apyf kaOe akadnuoikod £Tovg yio KO TPWTOETH POITNTA KoL 6T GLVEELX
mopakorlovOel TV eEEMEN TOL PEYPL TNV aTOPOiTHOoN.



Y kabe mepintmon, o/m [poedpog tov Tunparog eivar appodiog va agloloyet edv To Bépa mpémetl va culntnOet
o€ enimedo Xuvérevong tov TUNUaTOG,

Tnpeitor eumioTeLTIKO OPYELD dlayEiplong TUPUTOVOV Y10 KAOE TEPITT®OT).

Yg OAEG TIC MEPIMTAOGELG EVNUEPMVETAL 0/1] POUTNTNG/TPILL Y10 TNV dlaeipion kon v EKPacr Tng veobeong
TOV.

MopdAinio pe v avotépo dadikacio S10yElploNe TUPUTOVOV KAl EVOTAGEDV OTO (OITNTEC, GLGTHONKE
ano [Tavemotio Oeccuriog pe amdeoon g ZuykAntov kat ev cuveyeio pue o PEK 6019/B/20-12-2021, o
«EZuviyopog Tov Pottn» 0 omoiog Exel TIc €ENG apUOdIOTNTES:

* Awpesordfnon peta&d portntadv kot Kabnyntov 1 S101KNTiK®V vanpecidv Tov [avemotnuiov @escoiiog.
» TRpNON TG VOLUOTNTOG 6TO TAAICLO TNG aKadTLOiKTG ehevbepiog.

* AVTILETOTION QOIVOUEVMV KAKOOIOIKNONG,.

* Atoporaén g e0pvbung Aettovpyiog tov [avemotuiov Beccariog.

YnueidveTol Tmg o Xuviyopog tov Gortmtr dgv £xel apuodidtnta o Béuato eEetdioemv kot fabuoioyiog Tmv

QOUTNTAOV.

nueioon: O wopamdve S1adKacies 0gV a@OPOLV Topdmovoe. yio. th faduoloyio og nadnuo.




ENTYNO YNOBOAHZ NAPAMONOY ‘H ENZTAZHZ

Mpog tnv ENITPOIMH AIAXEIPIZHZ MAPANONQN

To Npormtuxtakd Mpoypappa Eroudwv tou Tunpatog Mnxavoloywv Mnxavikwy tou Navemniotnuiov Osocaliog otnv
TpoomaBeLd Tou yla ouvexn PeAtiwon twv mMpoodepOUeEVWY UTINPECLWY, TTAPEXEL Th Suvatdtnta ékdpacng TuXOV
TIAPAMOVWY, TIAPATNPAOEWV Kal oXOA WV ToU Grtovtal TN MOLOTNTAC TWV TTOPEXOUEVWY EKTIOLOEUTIKWY UTINPECLWV
Kal e€untnp£TNoNg Twv GoLTnTwv.

ONOMATEMONYMO: <t ee e e e e

MATPONYMO: ..ot AP. TAUTOTNTOG: voveeereeeeinreeenreeenreeennens

APLB. MNTPWOU: ..evveeerreeirreecetree e E€ap. ZMoudwv: ..............

D/NZH KATOIKIAT: ..ottt ettt ees s seasas s st esessssssnssssssssssses et sesebsssssssassssssssesesssnsenas

TNAEDWVO/KLVNTO: vttt e

e-mail (UTTOXPEWTLKO TIESLO): weveveevivenrereeereieree e

OEUO NOUPOATIOVOU: ..evevieevieeciiereteteretesesteetesetete stsss et sessaesassesesses et ssssassbssesasessssssssssesstesssbesesssesstesnsssnas
AlatumiwoTte KAtwbL ue cuvtopia kat cadrvela to TPOPANUA TTOU AVTLUETWITIOATE 1 TO MTAPATIOVO 0OC

OXETLKA UE TIC TTPOohEPOUEVEC UTINPECLEG (EKTTOULEEUTIKEC, SLOLKNTLKEG, KATT).

O Anhwvw OTL cuvavw PNTA Kot AVempUAAKTA oTNV EMeEEPYATIO TWV TPOCWTTKWY LOU SeSOUEVWY yLa
Tov oKomod SLaxeiplong g mapovoag SLopaptuplog Hou.

(O Emouvdrttovrat emumAéov £yypada OXETKA Le To Bépa.

O/HAIT...eeieeee.

KaOe avakpipeia kabiotda tn dnAwon anapadektn kot 6 Oa e§eTaleTal mepoLTEPW



Complaint Management Regulation

The Department of Mechanical Engineering, since its establishment, has paid particular attention to satisfying
its students and, over time, has developed a systematic process for effectively managing complaints. The first
attempt at systematic management was made in 2005, when a complaint box was placed outside the
Department’s Secretariat. There, any student could submit written complaints about behaviour or the quality
of services provided by the Department/University, even anonymously. Since then, the process has evolved
based on the experience gained. As of 2022, a special Complaints Management Committee has been
institutionalized within the Department, responsible for designing and monitoring the implementation of the
process for submitting identified complaints. A specific process is followed for the submission of complaints,
where the student initially fills out a special electronic form, which guides the student in documenting the
incidents reported, while also allowing for the evaluation and verification of the mentioned events. The
Committee conducts an initial evaluation, while at the same time, the student's Academic Advisor is informed
in order to call them for an initial interview. The written complaint or appeal submission form is attached.

In the event that the issue cannot be resolved at the level of the Academic Advisor/Committee, the Department
Administration (Chair/Deputy Chair) is informed. In very few cases, the matter will need to be addressed by
the Governing Committee. The handling of student appeals is always conducted with respect for the diversity
of the students and with ongoing care for their various needs.

It should be highlighted that we teach our students from their first year of studies that a fundamental rule in
shaping the academic environment within the Department is the promotion of mutual respect between student
and academic staff members. Similarly, the Department's administration maintains continuous communication
with the Governing Committee of the Curriculum and the Heads of Divisions, aiming to implement a variety
of pedagogical methods in a flexible and student-centred manner, according to general conditions. Significant
experience was gained in this regard during the management of the educational process throughout the
COVID-19 pandemic and the resulting public health situation.

Specifically, complaints related to harassment or bullying can be submitted verbally to the Secretariat
(2421074007 & 2421074010) or electronically at: g-mie@mie.uth.gr, which is accessible to the Head of the
Department's Secretariat. The designated email address for submitting all types of complaints related to
undergraduate and graduate programs, or staff behavior is: complaints_mie@uth.gr . This address is monitored
by the Complaints Examination Committee, but the Department Chair also has access to it, with confidentiality
rules being strictly observed.

Similarly, if the issue concerns a graduate student, the Director of the specific Postgraduate Program (PPS) is
informed, and the issue is initially addressed by the governing bodies of the PPS. For more information,
graduate students can refer to their PPS website, where a specialized regulation for handling student
complaints and appeals for that specific PPS is published.

If the issue concerns a PhD or Postdoctoral student, it is initially reviewed by the Department Chair or Deputy
Chair. If deemed appropriate, the student's Supervisor or a faculty member involved in the doctoral dissertation
is informed, as well as the Doctoral Committee. The Committee then prepares a reasoned report on the
complaint, which is forwarded to the Department Chair.

In any case, the Department Chair is responsible for evaluating whether the issue should be discussed at the
Department Assembly level.

A confidential record of complaint management is kept for each case.

Students are always informed about the handling and outcome of their case.



In addition to the above procedure for managing student complaints and appeals, the University of Thessaly
established, by Senate decision and subsequently by Government Gazette 6019/B/20-12-2021, the "Student
Ombudsman," who has the following responsibilities:

Mediation between students and professors or administrative services of the University of Thessaly.
Ensuring legality within the framework of academic freedom.

Addressing issues of mismanagement.

Safeguarding the smooth operation of the University of Thessaly.

It should be noted that the Student Ombudsman does not have jurisdiction over matters related to exams and
student grades.

Note: The above procedures do not concern complaints about the grading of a course.




COMPLAINT OR OBJECTION SUBMISSION FORM

To the COMPLAINT MANAGEMENT COMMITTEE

The Undergraduate Program of the Department of Mechanical Engineering at the University of Thessaly, in its effort
for continuous improvement of the services provided, offers the opportunity to express any complaints, observations,
and comments related to the quality of educational services and student support.

FULLNAME: ..o,

FATHER’S NAME: ...c.coeviiirirecrtireecne e

Semester of Study: ...............

AQAIESS! ettt et e et e e e b e et eae s e b st

Phone/MOobile: ......cueevviiiiieiecieeee e

e-mail (mandatory field): ....c.cooevveeve v

SUDJECE Of COMPIAINT: .ot st e e a bt ers s enesaeetesteesessessensaeensanens

Please briefly and clearly describe the problem you encountered or your complaint regarding the services provided
(educational, administrative, etc.)

(O hereby declare that | explicitly and unreservedly consent to the processing of my personal data for the purpose
of managing this complaint.

(O Additional documents related to the issue are attached.

THE APPLICANT

Any inaccuracy renders the statement invalid and it will not be further considered.



